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TOUCHPOINTS

TOUCHPOINT SURVEY

JOEL VALUES GOALS TASKS

82 year old retired professor Meaningful life Feel time is being used well Be informed and communicated with
Utah resident in L2 assisted living facility Focus on what's important Manage symptoms Interact with family and friends
Restricted visits Be remembered Avoid emotional and physical pain Control symptoms and accomplish goals
LINDA

64 year old microbiologist Support with love Avoid being overwhelmed or frustrated Manage communications

Chicago resident, visits every 3 weeks Effectiveness and Efficiency Manage anxiety by being in control Understand and set expectations for care

INTAKE = CLINICAL ADMISSIO ey DAILY LIVING | > CARE CRISIS = TRANSITION = BEREAVEMENT

Reduce anxiety

Confidence in decision making Be informed and communicated with Manage pain and symptoms Solve crisis and symptoms effectively Be supported and informed Manage grief, anxiety, and depression
; Build trust in the people and process Handle emotional distress Avoid being overwhelmed Confidently manage anxiety and stress Be supported and comforted
Manage financial stress B N s | -
B ; Manage symptoms and pain Manage frustration Have confidence in the care team Stay connected with loved ones Rebuild confidence
Use time wisely ! o .
Feel empowered Be informed Accomplish goals and spiritual rituals
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Web Interstitial Post Intake Preferences & Daily Living Care Hotline Onsite Treatment Transition Post Bereavement
Post-Admission Cadence



